Senior Project Stakeholder Satisfaction Survey, 1998 and 1999

SERVE’s intial Senior Project study sought to determine the degree of satisfaction with
the Senior Project program. SERVE administered surveys to students, faculty members,
parents, and Senior Project coordinators at 16 established southeastern Senior Project
sites in spring 1998 and spring 1999. Each year approximately 1,800 students, 180
parents, 170 faculty members, and 16 Senior Project coordinators were surveyed.
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Overall Reaction ranged from very negative (1) to very positive (10). Degree of
Learning ranged from learned very little (1) to learned a lot (10). Usefulness ranged
from useless, boring (1) to very rewarding, challenging (10). Level of Difficulty
ranged from too easy (1) to too hard (10).

In 1998, 23% of students recommended no changes to Senior Project, 55% said some
changes were needed, and 22% stated that the program should be discontinued. In 1999,
40% of students believed no changes should be made, 37% thought some changes should
be made, and 23% said it should be discontinued. In 1999, 75% of students strongly
agreed that their writing, speaking, research, planning, and time management skills had
improved as a result of Senior Project participation. The degree of agreement was even
higher—over 80%—for Senior Project coordinators and parents.
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